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ENDPOINT CLOUD

Full Remote Migration vs Manual PC replacement

Technician receives
new device

NV

Join domain

NV

Install required apps

Standard procedure
for any new device

Potentially travel
or courier

Risks & Considerations

e Tehnician access to data

e Data could be left on hard drive

e Hardware limitation on amount of
hard drives

e Actual file transfer time not included

¢ File transfer dependent on data size
and line speed

Resolve
failed files or
challenges

Actual file transfer
time not included

Resolve
failed files or
challenges

Potentially travel
or courier

Traditional PC

replacement

Collect old device
from user

V

Copy data to external drive

*Create folders on destination
*Find all folders and data on
source device to copy
*Copy individual folders and let
the copy run concurrently

NV

Make note of all

configurations including:
*Qutlook profiles
*Outlook signatures
e Archive files linked to Outlook
e Mapped drives
* Network printers
*Folder views and options
*Browser Favorites
e Encryption certificates

NV

Monitor the
copy process

vV

Copy data from external drive

*Create folders on destination
*Find all folders and data on
source device to copy
*Copy individual folders and let
the copy run concurrently

Monitor the
Copy process

NV

Apply all configurations as

per notes:

e Outlook profile
*Qutlook signatures
*Archive files linked to Outlook
*Mapped drives
*Network printers
*Folder views and options
*Browser Favorites
*Encryption certificates

A4
Deliver new

device to user

V

User compares data

NV

Wipe data from old device
*Delete User Profile
e Delete Outlook Profile
eDelete user data on all
disc locations
eMonitor and verify deletion of
all data

V

Technician puts
old device
in storage

TECH TIME
4:40 HRs

@

@

@

@

Full remote
migration

Activate device
on Endpoint Cloud

NV

Start migration while
user continues to work

Data transfer
to new device

Monitor
migration
from Endpoint
Cloud

V

On completion
check event
details

Hand new device
to user

Close apps on old
device and perform
update migration

V

Log off and on

Data and configuration settings

will be present including:

 Outlook profile
 Outlook signatures
eArchive files linked to Outlook
* Mapped drives
*Network printers
*Folder views and options
*Browser Favorites
*Encryption certificates

V

Send wipe instruction to
old device from
Endpoint Cloud

NV

Technician puts
old device
in storage

TECH TIME

1:22 HRs

o Action performed

from Endpoint Cloud
* No need to travel

*Single direct transfer
between 2 devices

« Actual file transfer time
not included

* File transfer dependent on
data size and line speed

Monitoring takes place
from Endpoint Cloud

Easily see any file
transfer issues from
Endpoint Cloud

This will ensure that any
recent changes by the user
are transfered

to the new device

e All settings will
automaticaly apply

¢ No need to take note
of user settings

on old device

All business data will be

securely wiped from
the users old device

Running concurrently possible,
but limited to number of external
hard drives

Easy to run 5- 10 concurrent
migrations. No additional
hardware needed and user

continues to work.




